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Data Policy
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This Data Policy only applies to the SaaS services provided by Collective Knowledge Limited
(hereafter “Company”), including the services furnished through App developed by the Company
and WeChat page and mini-programs.

BOESEHTH: 2020 46 H .
Update: June 2020.

AR AR A, B e, Tl LR T S AT &R

If you have any query, advice or suggestion, please contact us through the following ways:
HL ¥ H34/Email: hello@knoglobal.com

BB T LT N
This Policy will guide you to understand the following:

® VS Tae— BN A S SR A5 R
Rules for personal data collection and use for Business Function 1
® VS5 Tae RIS AAE AR A R
Rules for personal data collection and use for Business Function 2
o AT LRI EEIN NGB
How we protect your personal data
o EIIAUF
Your rights
o ATt LEKNNER
How we deal with children’s personal data
® A NAE BN e BRI F 4 72
How your personal data will be transferred worldwide
® KB H
How this Policy will be updated
® InfHkRIA]

How to approach us

KA TR NG B R EENE, JFa RN R BN NG B 2S5, 180 T4
FRIEXEATREAE, &L REN, RIPERDAEE: BET—SURM. H BRI, ik
PRI RN BN RN iR AR FARS SR AJTE RN, [N, AN
Al AU, FATRAHZML TR 22 b, RIBUM ML) 22 2 PR AP iR DR D AMME B

We are aware of the importance of personal data to you and will do our best to make secure and
reliable your personal data. We are committed to maintaining your trust in us, abiding by the
following principles to protect your personal data: the principle of consistent rights and
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responsibilities, the principle of clear purpose, the principle of choice and consent, the principle of
minimum necessity, the principle of ensuring security, the principle of subject participation, the
principle of openness and transparency, etc. At the same time, it is covenanted that we will take
corresponding security protection measures to protect your personal data according to the mature
security standards of the industry.

TR AT IR S5 A, AP A BRI 1A (RRAEGRD .

Please read and understand this Data Policy carefully before using our products or services.

Mk Thee—: R EM DR A LS B e A5 AR
Rules for Personal Data Collection and Use for Business Function 1: User Account
Registration

1. BRATBEMRLEE N ANERE
What Data Do We Collect

FRATHR A B0 FH P U P 3 b Lk 55 T E 7 EEMRAG S 7045 B A 153 LIS AT « e A P i 0L 55
ThRg, W2 AR AL R VIR TSR A b 245 BB whAa . AR EL ).
NEAL, T /TR S, FHLSS. 3t 6 RPAGER.

The user account registration business function provided by us relies on some data to operate.
If you choose to use this business function, you need to provide or allow us to collect the
necessary information including: name, date of birth, gender, employer, factory / work location,
mobile number. In total 6 types of personal data.

2. AT HAE A NG R
How Do We Use Your Data

X EIR L E AN NG R, AT RS A% 0 5 DhRe, AR B (S Bkt
PBOEATO 5D, THAHEINL S DR

For those necessary personal data above, we will use it them to provide this business function,
and we will also use the above information to maintain and improve this business function,

develop new business functions, etc.

3. IRATWAZEFCAL . L= ik, AFHEENNAEER
How Do We Entrust Dealing of, Share, Transfer and Publicly Disclose Your Personal Data

(1) ZFtabs
Entrust Third Party to Deal with

AN DR A A 7] B AT 7E AL ], (B L8 FLAR i B B T RE A AR K ] RE I AM B
BERIPE TR A . B a0 FA TS IEE IR S5 S R P B RATT IR 25 P S HF o
This business function is handled by the Company, but some specific modules or

functions may be provided by external suppliers in the future. For example, we will hire
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€)

(4)

a service provider to help us provide customer support.

X EATRACL BN NGB R AT HHRADN, Tl 5 HEZ K RE E,
FORMATIE IR IATHIER . ARSAABUR BL A HA AT frT A 5% A OR 35 R 22 4= i it ok Ak
HEANGER.

For the companies, organizations and individuals entrusted by us to handle personal
information, we will sign a strict confidentiality agreement with them, requiring them to
handle personal information in accordance with our requirements, this personal
information protection policy and any other relevant confidentiality and security measures.
s

Sharing

TAIAZ SRR T UM AT HEMD AN ZEADNNE R, BRAERSER
WEA R . BRATAT RESARIE A E , BEZBURN & 51T R R HIVE K, X4
HELERMANEE

We will not share your personal data with any company, organization or individual other
than the Company, unless you explicitly agree. We may share your personal data with
others according to laws and regulations, or according to the mandatory requirements of
the competent government departments.

Feik

Transfer

AR ERN ME BFALSGAERT AR . HLERDN, HUL R EEERS:
We will not transfer your personal information to any company, organization or individual

except:

a.  TESRBUYIH SRS L T AL JAS R IR RS S, JRA T2 A 7 S 1k 1
(UMW NEFSE
Transfer with express consent: after obtaining your express consent, we will transfer
your personal information to other parties; and

b, TEW A BOWEE S ER, W KNG B LE, AT EZ R RF
AN MNMEBH A A AR NG SEZ B EFABCR LI, 75 0 FATH 2R
o] LB N EHT A AR SRR AL A
In case of merger, acquisition or bankruptcy liquidation, if personal information
transfer is involved, we will require the new company, organization or individual
holding your personal information to continue to be subject to this privacy policy,
otherwise we will require the company, organization or individual to ask you for

authorization again.

NI R

Public Disclosure



IL.

AN T, AT EENDNE R

We will only publicly disclose your personal information if:

a. REGEHMAFEZEG;
We get your express permission; and

b, HEETIEEROPEE: R AR YRR BRBUR BT R MR ) 15 L
T, AT RE S AT HER A NS B
Requested so by law: we may publicly disclose your personal information in case of
laws, legal procedures, lawsuits or mandatory requirements of the competent

government authorities.

TRAFHIIR

Term of Storage

FATR ALK A BCR ik H 5 IR A OR BB AR, BRARIEREA 921 )
R,
We will only keep your personal data for the period required to achieve the purpose stated in

the Policy, unless there is a mandatory retention requirement by law.

VB ThEE—: [l B BRIk DT 3 & D RE RO A\ M5 B R A AR
Rules for Personal Data Collection and Use for Business Function 2: Reporting to
Employer or Brand

PATREE TR L 1N A A5 B
What Data Do We Collect

FRATTFR B e e 32 B B 5 4 75 D) e 77 EAR AR 05 B A4 15 LIS AT .
The reporting to employer or brand business function provided by us relies on some data to

operate.

TR FEAL IO 25 D RE, )5 22 ) JAT SR A B s VR AT AR 0 245 B AL S HH AR AE
Al AL, T/ TS it 4 B ANEE.

If you choose to use this business function, you need to provide or allow us to collect the
necessary information including: month/year of birth, gender, employer, factory / work

location. In total 4 types of personal data.

famr | R m AR AVFIRAE THIER: 4. MEKS. Flss. it
3FNMNGEE . REAEBIAEZ S DR IS T b 75, (X5 Bxf i s ri . ot
R U S SE AT R R S AT S iR EOR R X SE B, B4 A
S0 ML S5 ThRE = A AR o FATERIAA 2= [m) B8 i) Jie 32 50 R 7 R IX I 2RAE 2,
IR, RATSFRAERER R .

You can choose to provide or allow us to collect the following information: name, WeChat ID,

mobile number. In total 3 types of personal information. This information is not necessary for
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the operation of this business function, but it is very important for improving service quality,
developing new products or services, etc. We will not force you to provide such information,
and your refusal will not adversely affect the use of the business function. By default, we will
not disclose such information to the employer or brand; in case we need, we will ask for your

permission in advance.

A Tan A RIS NS B
How Do We Use Your Data

T B EBADN NG R, AT AR ELZI0L ST ThRE, FATR A Bk (E Bk
POANCHEA I 55 ThRE,  TTACHT BV 55 ThRESE -

For the above necessary personal information, we will use it to provide this business function.
We will also use the above information to maintain and improve this business function and

develop new business functions.

AT ZFLAL . I Bk, ATFRERERN D AER

How Do We Entrust Processing of, Share, Transfer and Publicly Disclose Your Personal Data

(1) ZFChbe

Entrust Processing

This business function is handled by the Company, but some specific modules or
functions may be provided by external suppliers in the future. For example, we will hire
a service provider to help us provide customer support.

X EATZACL BN NE R A T AP N, Tl 5 HEZ KR E E,
FORMATIZ IR IATHIER . ARSAABUR BL A HA AT T A 5% ) OR 35 R 22 4= i it ok Ak
HEANGER.

For the companies, organizations and individuals entrusted by us to handle personal
information, we will sign a strict confidentiality agreement with them, requiring them to
handle personal information in accordance with our requirements, this personal

information protection policy and any other relevant confidentiality and security measures.

(2) =
Share

TR GE R T UM AT HLEMAD AN ZEIDNNE R, BRARSER
B[RS . FRATAT RESARIE A E , BEZEURN & 5T R R HIvE K, X4
HEHERPANER.

We will not share your personal data with any company, organization or individual other
than the Company, unless you explicitly agree. We may share your personal data with
others according to laws and regulations, or according to the mandatory requirements of
the competent government departments.



(3) #eik
Assign

AN RERD ME BEFALSAERT AR . HERDN, HUL R EEERS:
We will not transfer your personal information to any company, organization or individual

except:

a.  TESRBCYIH RS RS L T AL JAS R IR RS S, JRA T2 A 7 S 1k 1
(UMW NEFSE
Transfer with express consent: after obtaining your express consent, we will transfer
your personal information to other parties; and

b, TEW A BOWEE S ER, W NGB LE, AT R RF
AN MNMEBH A A AR NG SEZ B EFABUR LI, 75 0 FATH ZER
o] AN N EHT A AR SRR AL A
In case of merger, acquisition or bankruptcy liquidation, if personal information
transfer is involved, we will require the new company, organization or individual
holding your personal information to continue to be subject to this privacy policy,
otherwise we will require the company, organization or individual to ask you for

authorization again.

4 NI
Publicly Disclose

AL T, A TFEENDNE R

We will only publicly disclose your personal information if:

a. RGEHMAFEZEG;
We get your express permission; and

b, HEETIEEROPEE . R AR URABRBUR BT 9m i M B R ) 15 L
T, AT ATHGEEER DM ANGER .
Requested so by law: we may publicly disclose your personal information in case of
laws, legal procedures, lawsuits or mandatory requirements of the competent

government authorities.

4. PRAFVIRR

Term of Storage

BANTA SAEB SABCR Bk H KR R AR SR NE S, BRIEEEG &S0
FRER.

We will only keep your personal data for the period required to achieve the purpose stated in
the Policy, unless there is a mandatory retention requirement by law.

. BATWEEPEHINMNGE R



How We Protect Your Personal Data

AT AT Sl AR e ) 22 B it R4 R BE D N2, BiE SR E 2Rk 2
BT ATFHER . B0 OREE R BATS R V)& B AT AT A I, R
PN NEE . BATERBAT ST bR & HA AT B2 2R R S eE 2,
B7 b N B BIRERBLT A . ATFEE . . B0 SREi k. Fln, 7ER
BT A5 5 55 4 1A S M R I 52 SSL WU &s R4 s FRATTIR) I S0 1 17 Do o i i
HTTPS #hill 4Ry WIS MRS AR E N M B 2t WA
AR TRA LRI 12N BB RS E Tt JAT28E U Emle], ik R
ARBNZA YA NG R UL %8I0 22 SR PRI B I PRER, Inos 572 XS
TR NG B EEE AR

We have used security protection measures in line with industry standards to protect your
personal information and prevent unauthorized access, public disclosure, use, modification,
damage or loss of data. We will take all reasonable and feasible measures to protect your
personal information. We have taken reasonable and feasible security measures to protect your
information and prevent unauthorized access, public disclosure, use, modification, damage or
loss of personal information. For example, when exchanging data between your browser and
server, we are protected by SSL protocol encryption; we also provide HTTPS protocol Safe
Browsing mode for hungry websites; we will use encryption technology to improve the
security of personal information; we will use trusted protection mechanism to prevent personal
information from malicious attacks; we will deploy access control mechanism to try our best
to ensure that only Only authorized personnel can access personal information; and we will
hold security and privacy protection training courses to enhance employees' awareness of the

importance of protecting personal information.

BATEAEBRCZ AT T LU AE: <oeee @

We are or have obtained the following certification: [-]

A& R —UIE BRAT RIS, SORARIEET RN ME B BATR SAEIE AR BUR
vk HHIFT 5 B IR A R B IS AN B R, BR AR 75 A OR B T sl 2R ) AT P

We will take all reasonable and feasible measures to ensure that irrelevant personal information
is not collected. We will only keep your personal information for the period required to achieve
the purpose stated in the Policy, unless you need to extend the retention period or we are

permitted by law.

FAVHG & B I AT 22 2 R N N B B 2 P S S A R N2 . ]
hello@knoglobal.com [A] FRA 1% 2L,

We will regularly update and disclose relevant parts of impact assessment reports such as
security risk and personal information security. You can ask for it through
hello@knoglobal.com.

HIRMABIIEAE T 02 3 %4, WA IR BH RIS SO 45 A T AR T (5 B %
Sk WRIATHIIEL . FORBUE BB 8 i 2R, SEUE BRARRB . ATF
Wete BOUEERIR, SPBUBKI ARG, BN R ARSEAR R iR DT E
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Iv.

The Internet environment is not 100% secure. We will try our best to ensure or guarantee the
security of any information you send us. If our physical, technical or management protection
measures are damaged, resulting in unauthorized access, public disclosure, tampering or
destruction of information, resulting in damage to your legitimate rights and interests, we will

bear the corresponding legal responsibility.

6. EAFERENMNERZEFMH)E, RATKHZREEENRER, LN ES . 2a%
PRRFEAAE DU T BE RO FEME AT ORI EOR EER IR AL B At « 57T | 32 B Va AT
ﬂ@%i% SRS AN R 55 o FRATRe SRR I TR AH AR 0L LARB A o (SRR HITE . HHE

AT S R, MELLE SR NE B RS, AT RICE B, A 30077 WK
ﬁ&%o
In case of an unfortunate personal information security incident, we will timely inform you of
the basic situation and possible impact of the security incident, the disposal measures we have
taken or will take, the suggestions you can take to prevent and reduce the risk independently,
and the remedial measures for you in accordance with the requirements of laws and regulations.
We will inform you of the time in the form of email, letter, telephone, push notice, etc. if it is
difficult to inform the subject of personal information one by one, we will take a reasonable

and effective way to issue an announcement.

7. R, BABERHZEBIEERITER, T3 EIRADNE R ZEF L ERF L.
At the same time, we will actively report the disposal of personal information security incidents

in accordance with the requirements of regulatory authorities.

Nl
Your Rights

IR EAH SRR R AedE, DURCHARE SR . X R EAT e, RATERBEZON B 2
A MNE BATAE L BUR]:

According to the relevant laws, regulations and standards of China, as well as the common practices
of other countries and regions, we guarantee that you can exercise the following rights on your

personal information:

1. iR NG R
Have Access to Your Personal Data

AR ERDNE R, FEEIIUE KB AME SRS . A R AT H i U5 R AL,
Al s LA 7 EAT U A : hello@knoglobal.com

You have the right to access your personal information, except for the exceptions provided by
laws and regulations. If you want to exercise data access right, you can access it by yourself in
the following ways: hello@knoglobal.com

WA TeE I FIREEREE YT X e NAF R, AT DABE I IS FHRATHY Web R FREXR,
o R I HL TR 2 hello@knoglobal.com.
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If you do not have access to these personal data via the above link, you may contact us on our
web form at any time, or send an email to hello@knoglobal.com.

FATRAE 30 R IRI R HIT5 375 5K
We will reply to your request within 30 days.

X TR - BRATH ™ s EUR S R AR AR NE R, RERNMATEL ZH
N TefiTez M it o an SRR ABAT (S 30 U7 ML, 1 0% FL IR %2 hello@knoglobal.com
We will provide you with other personal information generated in the process of using our
products or services as long as we don't need too much investment. If you want to exercise data

access, please email hello@knoglobal.com

FIEEHNANGER
Rectify Your Personal Data

BRI IA B )R T R NB B HHRI, BRI B IE . &r] LLE
o1 DB NG L7 B 7 R I .

You have the right to ask us to make correction when you find that the personal information
we handle about you is wrong. You can apply for correction in the way listed in "1. Have
Access to Your personal Data".

R IR RS R X AN NS R, AT DARE I E A FRATH Web R R,
o k% HL T BB E 2 hello@knoglobal.com

If you do not have access to these personal information via the above link, you may contact us
on our web form at any time, or send an email to hello@knoglobal.com

FATVHEAE 30 R IR LT K

We will reply to your request for correction within 30 days.

Mg NG R

Delete Your Personal Data

FELLTEIE A, SmT RL BAT TR RS A A5 BRI K -
You may request us to delete personal information in the following circumstances:
(1) anRFATEEA NAZ BT it SOk A
If we deal with personal information in violation of laws and regulations;
() RPAEE . BN ANEE, ARIEFER R,
If we collect and use your personal information without your consent;
(3) RFATLEAN NAE BRI SR T 5EHZE:
If our handling of personal information violates the agreement with you;
(4) I REA AL BATH P W EURSS, SUEE T EEIK
If you no longer use our products or services, or you cancel your account; and
(5) A RIATIAFF ISR it B S

If we no longer provide you with products or services.
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A ANk e N7 S T 7 5K, FRATTIE e [ ek e A FRAT 3R A FE S A5 R s,
RIC I MIER, BRANEHENEM A A E, BUX LA TATE AL AL

If we decide to respond to your request for deletion, we will also notify the entities that have
obtained your personal information from us and ask them to delete it in a timely manner, unless
otherwise stipulated by laws and regulations, or these entities have your independent

authorization.

A MIATHI RS P HBRAE B, JATATBEASSLRIE A R GE P I BRAR R A5 8., H
SIAEAAR BRI M BRIX L5 R .

When you delete information from our service, we may not delete the corresponding
information in the backup system immediately, but we will delete the information when the
backup is updated.

U R AR = 3
Change the Scope of Your Authorization

BML DR TR LR A NME B A RETS LLSE . X T AR I A5 2 U
GG, T ABEIN 45 3 BRI a4 O 52 A [ 3

Each business function needs some basic personal information to be completed. For the
collection and use of additional collected personal information, you may give or withdraw your

authorization consent at any time.

femr bl PLF 7 A EAT#R1E: hello@knoglobal.com
You can operate by yourself in the following ways: hello@knoglobal.com

AfEel R, AT ASEAEBARR A NE . (HEIR R RRE, AaRmt
i3 T8 R BT R A AF B AL EE

When you withdraw your consent, we will not process the corresponding personal information.
However, your decision to withdraw your consent will not affect the personal information

processing based on your authorization.

WA 2 AVA B IR R4, ERER @ ) hello@knoglobal.com K i%
M Y 225K

If you no longer accept the commercial ads we sent you, you may cancel it at any time by the
making such request at hello@knoglobal.com.

NGB EAEHIK

Cancellation of Account by Personal Data Subject

TR TS L AT K P, mr hdad BUF 77U EATERE: hello@knoglobal.com
You can cancel the previously registered account at any time, and you can operate by yourself
in the following ways:hello@knoglobal.com
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FEVESHIK P 2 5, AR D9 S i i B 5%, IR IE A EKR, MR BRI NE
B EEEI A UE KBRS .

After the account is cancelled, we will stop providing you with products or services and delete
your personal information according to your requirements, unless otherwise specified by laws

and regulations.

MWNEISERLSIN N EISIZIR
Personal Data Subject Obtains Copy of Personal Data

TABERBUE AN NG BRIA, &nr Lhdak PUF 77 20 H AT #1E: hello@knoglobal.com
You have the right to obtain a copy of your personal information. You can operate it by yourself
in the following ways: hello@knoglobal.com

FEBORFATHIRIIR T, 0% D CIULES, FATEFHZEREKR, BB MAER
R AL s IR E S =TT .

On the premise of technical feasibility, if the data interface has been matched, we can also
directly transfer your copy of personal information to the third party designated by you

according to your requirements.

ZIRME B ARG H B R

Limit the Automatic Decision Making by Information System

TEHLL & DhRerh, BATATRRAUKIES B RS FVES/ENIAEN T A S STpLE 1
RIE o ISR Le TR E B SIS I S AR, A BCESR AT HAdRe, AT IR it
IR & v

In some business functions, we may only make decisions based on non-manual automatic
decision-making mechanisms such as information systems, algorithms, etc. If these decisions
significantly affect your legitimate rights and interests, you have the right to ask us for an

explanation, and we will also provide appropriate remedies.

M) 7 445 b 3R 17 3R
Respond to Your Above Request

HORBE 24, TSP RER ZER AL IIE K, s AHAR T SRS Sy . AT AT B S 2
RIGWAEH CH Sy, SR LB K.

For security, you may need to provide a written request or otherwise prove your identity. We
may ask you to verify your identity before processing your request.

BATVAE =T RAEHREE . WIEAHE, &0 LA %R hello@knoglobal.com #%i/f
We will reply within 30 days. If you are not satisfied, you can also complain through our
customer service hello@knoglobal.com.

MTEGHEER, JATEN_EANIRZE A, EX2REL . B EHREAER, &
ARG — R AR o X TR T B 7 Bl SRR T B (B A8 R 4
ERMIRA LB IUATAR B 45 it N AE B oty R XU B R A DI SERR (B, 35 5
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Fprtt ARG R BiER, AT RES T LR,

In principle, we will not charge you for your reasonable requests, but we will charge you a
certain cost for repeated requests beyond the reasonable limit as the case may be. We may
reject requests that are unprovoked, require excessive technical means (such as developing new
systems or fundamentally changing current practices), pose risks to the legitimate rights and
interests of others, or are highly impractical (for example, involving information stored on
backup tapes).

FELLTEIE A, JA TR JE ik mi S S i oK«
We will not be able to respond to your request under the following circumstances:
(1) 5 NE BIEH 3 BAT IR E B LS5 ISR
Related to the personal information controller's performance of obligations stipulated by
laws and regulations;
(2) SEZZe. B4 MK
Directly related to national security and national defense security;
() Hadtzes, ALTA HRAIF HEAHKN;
Directly related to public safety, public health and major public interests;
(4 SIFEMTE . EYR. 8 HIRRAT FIRAE B R
Directly related to criminal investigation, prosecution, trial and execution of judgments;
(5) MNERIEHIE A T IR R A NE B B AL 0SS 5l F AR
The personal information controller has sufficient evidence to show that the personal
information subject has subjective malice or abuse of rights;
(6) I THEAP A NAF B AR ECHAR AN N AR i 7 55 R EE R AR (H AR AT 2 RN
[F B 5
In order to protect the life, property and other major legitimate rights and interests of the
personal information subject or other individuals, but it is difficult to obtain my consent;
(7) W RAS AAE B AR R F BN NE B B ECHAR A N H IR S5 G 2 )™
HAE
Responding to the request of the personal information subject will cause serious damage
to the legitimate rights and interests of the personal information subject or other
individuals and organizations; and
(8) WAV ABE Y o

Involving trade secrets.

BT b ) LEMMNER
How We Deal with Children’s Personal Data

AT o PRI S5 T ZE M A BN - B RA BB AR, JLEAMAIE E 2

FIAS NAB B AR

Our products, websites and services are mainly for adults. Children should not create their own

personal information subject accounts without the consent of their parents or guardians.

XA RHRIE MR LA NG RIS DL, BATH B ENEF VR SRS N W H
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[ & B R AP )L T B DL A B A DT SR A5
In the case of the collection of children's personal information with the consent of parents, we will
only use or disclose this information when it is permitted by law, expressly agreed by parents or

guardians or necessary for the protection of children.

S RN 28X )L B 5E A, BIRATRAN 14 J 2 BT NI L E .
Although local laws and customs define children differently, we treat anyone under the age of 14 as
a child.

AR IATTA I E CAEARFGIRAT AT UE SER A BRI B 00 TR T LE A ANGE R, ik
VIR B A S B A

If we find ourselves collecting children's personal information without the prior consent of verifiable
parents, we will try to delete the relevant data as soon as possible.

VI. BRI ANGEEMAEERTEEANEDR
How Your Personal Data Will Be Transferred Worldwide

JEU) b, FRATAE e N RN B8 SR AN AR AN B B B AE T R NRSLRIE S A
In principle, the personal information we collect and generate in the people's Republic of China will
be stored in the people's Republic of China.

H T JRA TR A 3 A7 42 BRI BE IS R S5 2 R L i BRUIR S5, IX S, RIS IR R = 5
TEHIA NAB B PT RE AL AL B A0 FH 7 ity R 25 P 6 [ B/ M IX ) B8 B A X, Bl 32 315Kk
H X L X )

As we provide products or services from the same global resources and servers, this means that your
personal information may be transferred to or accessed from overseas jurisdictions where you use

the products or services with your authorization and consent.

ISR X W] Be A AN R EEE R Y5, EEZ R BESIARDGIE . RIS AL T, AT H R
BRI NE B RE P NRICAE S A 2 98 RIS R RS . B, BATE RGO I 12
MMNEBRIFE, B RS s e 7 2 Al SE B0 B AR 5 2 4 it .

Such jurisdictions may have different data protection laws or even no relevant laws. In such cases,
we will ensure that your personal information is adequately and equally protected within the people's
Republic of China. For example, we will ask you to agree to cross-border transfer of personal
information, or implement security measures such as data De identification before cross-border data

transfer.

VIL  ABSRAT
How this Policy Will Be Updated

FATFEALBOR T REAL

Our privacy policy may change.
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VIIL

R IHF R, FRA A 2 MRS IR AR B FABCR I B 28 AR . FAT 1 AEA U bR AT
XA B P i AT AR B

Without your express consent, we will not reduce your rights under this privacy policy. Any changes
to this policy will be posted on this page.

T HEARERE, WATEIRAEE R HE A CEAR R RSy, FATEd i 7 i A%
R, YRR RABCR K R N ).
For major changes, we will also provide more significant notice (including for some services, we

will send a notice by e-mail stating the specific changes of privacy policy).

ASBUR TR ) B AR A E AR T

Major changes referred to in this policy include but are not limited to the following circumstances:

a)  ATHIRS R AR AR R . b PR NS B H A B NG B RAL A
N5 B T 7 48
Our service model has changed dramatically. Such as the purpose of personal information
processing, the type of personal information processing, the way of using personal
information, etc;

b)  IAVEPTAEE . AL ST TR A B A Il 55 R L ™ IS5 5]
T AR 4G
We have made significant changes in ownership structure, organizational structure, etc.
Such as business adjustment, bankruptcy merger and acquisition, etc;

c) MMNBEEILZ, FibsiATFHER I 3 200 RO AE AL
The main objects of personal information sharing, transfer or public disclosure have
changed;

d) &2 5 NE BACBTT T AIAUR] K HAT 1875 30 A R
Your right to participate in the processing of personal information and the way you
exercise it have changed significantly;

e) A FTABEN NG B LRI FUERRIT B T7 iSRRI TE K A A AL
When the responsible department, contact information and complaint channel for personal

information security change;

) DNE R LWV R AL = XU .
When the personal information security impact assessment report indicates that there is a
high risk.
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We will also archive the old version of this policy for your reference.
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How to Approach Us
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hello@knoglobal.com,
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If you have any questions, comments or suggestions about this Data Policy, please contact us at:
hello@knoglobal.com.
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We have set up a full-time personal data protection specialist for personal information protection.
You can contact it through the following ways: hello@knoglobal.com.
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Generally, we will reply within 30 days.
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If you are not satisfied with our reply, especially if our personal information processing behavior
damages your legitimate rights and interests, you can also seek a solution by bringing a lawsuit to
the court with jurisdiction in the defendant's domicile.
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